
In addition to our Terms & Conditions and Privacy Policy, Disclaimers applicable to 
the users/ viewers/ buyers/ importers/ Manufacturers are as follows- 

DISCLAIMERS 

1.        ​Content Disclaimer- 

The content on this website is for general informational purpose only. While we strive 
to ensure the accuracy and reliability of the content, we make no guarantees 
regarding the completeness, reliability or accuracy of any information or product 
offered. All users are encouraged to conduct their own research and consult with 
relevant experts before making any purchasing decisions. 

2.        ​Legal Age Disclaimer- 

The website is intended to be viewed and used by the person above the age of 18 
years or above the age of majority as defined by various countries, whichever is 
applicable. We are not liable for any direct or indirect damages, impact, loss 
caused to physical or mental health or any financial loss caused, in case of minor is 
viewing or using the website for any purpose. Alcoholic beverages may only be sold 
to individuals of legal drinking age as defined by the country or region in which the 
product is sold or traded. Buyers must verify the legal drinking age before 
completing any transaction. This platform does not condone or facilitate the sale of 
tobacco products to individuals under the legal age for consumption of tobacco 
and we do not assume responsibility for any legal consequences, fines or penalties 
arising from the sale, purchase or distribution of tobacco products in violation of 
applicable laws. 

3.        ​Liability Disclaimer- 

To the fullest extent permitted by law, we disclaim all liability for any direct, indirect, 
incidental, special, consequential or punitive damages arising from the use of this 
website or the purchase and application of products. Users assume all risks 
associated with the use and handling of these products. 

4.        ​Regulatory Disclaimer- 

The products sold on this website comply with all relevant local and international 
laws and regulations; however, it is the responsibility of the purchaser to ensure that 
products are used in compliance with any additional regional requirements. 



5.        ​Compliance with International Trade Laws: 

All transactions of international trading are subject to international trade laws, 
including import and export regulations. Buyers must ensure compliance with all 
applicable international, national and regional laws governing the trade of 
alcoholic products. 

6.        ​Customs and Duty Disclaimer: 

Importers/buyers are responsible for paying any applicable duties, taxes or tariffs 
associated with the importation of certain products. All customs documentation 
must be completed accurately and in compliance with local regulations. 

7.        ​Special Licensing and Permits Disclaimer: 

The trade of certain products across borders requires appropriate licenses and 
permits. The buyer/importer is responsible for obtaining and maintaining the 
necessary legal authorization to import and distribute these products in their 
respective jurisdictions. 

8.        ​Restricted or Prohibited Products Disclaimer- 

The trading or sale of certain products may be subject to local, national or 
international laws and regulations, which may prohibit or restrict such activities. It is 
the responsibility of the user to ensure that any products traded, bought or sold 
comply with applicable laws in their jurisdiction. 

By engaging in trading activities, you agree to abide by all relevant laws and 
regulations regarding the sale and distribution of products. You are solely responsible 
for verifying the legal status of any products before engaging in trading activities. 

We do not condone or support the trade of illegal, restricted or prohibited items and 
we reserve the right to suspend or terminate accounts involved in such activities. 
Users found to be engaging in illegal trading practices may be subject to legal 
consequences and we encourage adherence to all legal requirements. 

9.        ​Trade Sanctions Disclaimer: 

Trade of certain products like alcoholic beverages, tobacco, wood products and 
harmful chemical containing products with certain countries may be restricted or 
prohibited due to international sanctions, embargoes or trade agreements. The 



buyer is responsible for ensuring that the transaction complies with all applicable 
international sanctions and embargo laws. 

  

10.     ​ Product related Disclaimers-  

10 (A) Product Information Disclaimer-                         ​  

While we make every effort to ensure the accuracy and completeness of the 
product descriptions, specifications and images displayed on our website, we do 
not guarantee that all information is accurate, current or error-free. Product 
packaging, labels and instructions may vary from what is shown on the website and 
we strongly recommend referring to the manufacturer's packaging or contacting 
our representative service for confirmation before purchasing. 

10 (B) Product Accuracy Disclaimer- 

We strive to provide accurate and up-to-date information regarding the products 
listed on this website. However, we do not warrant the accuracy, completeness or 
reliability of product descriptions, images or other content. In the event of any 
discrepancies or inaccuracies, we reserve the right to correct them at our discretion. 
Please be aware that product details, including pricing, availability and 
specifications, may change without prior notice. 

10 (C) Product Suitability Disclaimer 

The products available on this website are intended for use as described in their 
respective specifications. However, we do not guarantee that the products will be 
suitable for every user’s condition. The results of product use may vary based on 
several factors, including climate, use and application methods. It is the responsibility 
of the user to verify that the products are suitable for their specific needs and to 
follow all instructions provided by the manufacturer. 

10 (D) Product Performance Disclaimer- 

We do not provide any warranty, express or implied, regarding the performance, 
effectiveness or safety of our products displayed on this website. Buyers must ensure 
proper installation, maintenance and operational training as required. The 
effectiveness of the products may vary based on environmental factors, application 
practices and other variables outside our control. Customers are advised to seek 
professional advice if unsure about product suitability or potential risks. 



10 (E) Product Image and Representation Disclaimer 

The images, photographs and illustrations of products on this website are for visual 
representation only and may not exactly reflect the actual product. We do not 
guarantee that the product you receive will match the images or descriptions shown 
on the site. Variations in product appearance, packaging and labeling may occur. 

10 (F) Product Labelling Disclaimer 

All products being traded internationally meet the labeling requirements of the 
destination country, including but not limited to contents, health warnings and 
ingredient disclosures. Non-compliance may result in penalties or confiscation of 
goods. The buyer must verify before purchase. The seller assumes no responsibility for 
the buyer's failure to comply with local labeling or nutritional standards and is not 
liable for any issues related to non-compliance, including recalls, mislabeling or any 
other legal actions. 

10 (G) Product Validity Disclaimer- 

Perishable items are inspected and shipped under industry-standard conditions. 
Buyers must ensure proper storage and handling upon receipt. We are not liable for 
spoilage caused by delays or mishandling during transit. 

10 (H) Product Availability Disclaimer- 

While we make every effort to ensure product availability and timely delivery, we 
cannot guarantee that all products listed on the website will be in stock or available 
at the time of purchase. Availability may be subject to change without notice. 

11.     ​ Misuse of Information Disclaimer 

We are not responsible for any adverse effects resulting from the improper use, 
misapplication or misunderstanding of the product information provided on this 
website. Users should carefully read all product instructions and warnings before use 
and, if needed, seek professional advice to ensure correct usage in specific 
conditions. 

12.     ​ Transport and Shipping Liability Disclaimer: 

The buyer/importer agree that shipping products internationally carries inherent risks, 
including damage, theft or delays. Our company is not liable for issues arising from 
third-party shipping companies or customs procedures. 



13.     ​ Currency and Payment Disclaimer: 

Transactions involving international trade of products may be subject to currency 
exchange rates, foreign transaction fees and other financial considerations. Both 
parties are responsible for managing their payment methods and confirming the 
agreed-upon terms in writing. 

14.     ​ Third-Party Provider Disclaimer 

This website may contain some products or information about third-party providers, 
including but not limited to manufacturers, suppliers, distributors and service 
providers of products. These third parties are independent entities and their products 
and services are not under our control. We disclaims liability for injuries, accidents or 
damages caused by improper use or maintenance of equipment. Warranty and 
support for products are subject to the terms provided by the original manufacturer 
or supplier. 

We are not responsible for any loss, damage or dissatisfaction resulting from your 
interactions or transactions with third-party providers, including any issues related to 
product defects, delivery or performance. We strongly encourage you to review any 
terms, conditions and policies provided by third-party providers before entering into 
any agreement. 

15.     ​ Environmental and Sustainability Compliance: 

International trade of certain products must comply with any environmental or 
sustainability regulations, including packaging requirements and waste disposal 
practices mandated by the importing country. The buyer or importer must be aware 
and liable for the Environmental and Sustainability Compliance. Products like animal 
feed, PGRs, bio-stimulants and fertilizers are intended for agricultural purposes only. 
Misuse may harm livestock, crops or the environment. 

16.     ​ Health and Safety Disclaimer- 

The products listed on this website may have specific handling, safety and 
application instructions. It is the responsibility of the purchaser to follow all relevant 
safety guidelines and instructions provided therein. Always use our products in 
accordance with local regulations and best practices, for the safety of users and the 
environment. Hazardous products may pose significant risks, if not handled correctly. 
These risks may include, but are not limited to, physical injury, exposure to toxic or 
corrosive substances, environmental damage or other health hazards. It is 



buyer/importers responsibility to understand these risks before purchasing the 
product. 

Certain processed food products may contain allergens such as nuts, dairy, gluten, 
soy or other ingredients that could cause allergic reactions in sensitive individuals. It is 
the buyer's responsibility to review all allergen information provided on the product 
packaging or safety data sheets before purchase or use. The seller does not assume 
responsibility for any allergic reactions or health issues resulting from the consumption 
or handling of these products. Buyers must ensure the safety of the end-user by 
verifying allergen content and taking necessary precautions. 

17.     ​ Trademark and Copyright Disclaimer-  

We affirm that we do not intentionally violate any copyright or trademark laws. All 
products, content and materials listed on this platform are intended to comply with 
applicable intellectual property laws. We respect the rights of copyright and 
trademark holders and take reasonable measures to avoid any infringement. 
However, if you believe that any content or product listing on this platform infringes 
upon your intellectual property rights, please contact us immediately and we will 
address the issue promptly in accordance with applicable laws. 

We do not represent our products as being from original designer brands, nor do we 
claim them to be exact copies of branded products. Our products are sold 
independently and are not endorsed, affiliated with or authorized by any trademark 
or copyright holder of designer brands. We take care to ensure that our offerings do 
not infringe upon any copyright or trademark laws and we do not make any claims 
that would mislead consumers regarding the origin or association of the products. 
Any resemblance to branded products is purely coincidental and we do not violate 
any intellectual property rights in the sale of our products. 

This website has no affiliation with, nor is it associated with or sponsored by, any of 
the trademark owners whose marks may appear on this platform. Any use of 
trademarks, logos or brand names on this site is for descriptive purposes only and 
does not imply endorsement, sponsorship or authorization by the respective 
trademark owners. We respect the intellectual property rights of all trademark 
holders and do not claim any connection to them unless explicitly stated. 

  

 



18.     ​ Dispute Resolution Disclaimer: 

18   (1) Governing Law- 

These Terms and Conditions, along with any disputes or claims arising out of or 
related to the use of the website, shall be governed by and construed in 
accordance with the laws of State of Maharashtra and Union of India, without 
regard to its conflict of law principles. By accessing or using the website, you consent 
to the exclusive application of the laws of State of Maharashtra and Union of India 

18 (2) Arbitration or Mediation 

In the event of any dispute, claim or controversy arising out of or in connection with 
your use of the website, the parties agree to first attempt to resolve the matter 
amicably through informal discussions. If the dispute cannot be resolved informally, 
the parties agree to submit the matter to binding arbitration or mediation. 

18 (3) Arbitration: 

Any disputes that cannot be resolved informally will be resolved through binding 
arbitration, administered by specific organization as decided in specific agreement 
between the user and our company, in accordance with its rules. The arbitration will 
be conducted within the State of Maharashtra, India and will be governed by the 
laws of India and/or applicable International Arbitration Laws. 

18 (4) Mediation: 

Alternatively, the parties may agree to resolve the dispute through mediation before 
resorting to arbitration or litigation. The mediation will be conducted in Pune city in 
State of Maharashtra, India and a mutually agreed-upon mediator will facilitate the 
process. 

18 (5) Venue: 

By engaging in international trading, you acknowledge and agree that any dispute 
will be governed by the laws of State of Maharashtra and Union of India that the 
exclusive jurisdiction for resolving disputes shall lie with the competent courts of State 
of Maharashtra and Union of India, unless otherwise agreed upon in writing by the 
parties. 

 



18 (6) International Enforcement: 

The purchaser acknowledges the challenges that may arise from enforcing an 
arbitration award or court decision in an international context and agree to 
cooperate fully to ensure the efficient enforcement of any binding judgment or 
arbitration award. 

18 (7) Waiver of traditional litigation 

By entering into any international trade transaction, you consent to the dispute 
resolution terms outlined above and waive your right to resolve disputes through 
traditional litigation in any jurisdiction not expressly outlined in this disclaimer. 

19.     ​ Precedence of specific agreement disclaimer- 

This disclaimer acknowledges that any specific agreement between the parties shall 
take precedence over the general terms and conditions and disclaimers provided 
herein. In the event of any conflict or inconsistency, the terms of the specific 
agreement will supersede the general terms and disclaimers and the parties agree 
to be bound by the provisions of the specific agreement as outlined. 

20.     ​ Force Majeure Disclaimer- 

We shall not be held liable for any failure or delay in the performance of our 
obligations under any agreement, including the sale or delivery of products, due to 
circumstances beyond our reasonable control, including but not limited to acts of 
nature (e.g., storms, droughts, floods), natural disasters, pandemics, government 
actions, war, civil unrest, strikes, supply chain disruptions or any other events or 
causes beyond our reasonable control. 

In the event of a force majeure situation, we will make reasonable efforts to mitigate 
the impact on the availability and delivery of products. However, we do not 
guarantee fulfillment of any order or contract in such circumstances and will not be 
held responsible for any resulting delays, non-delivery or damages. 

Customers affected by any such force majeure events will be notified as soon as 
possible and we reserve the right to offer alternative solutions, including product 
substitutions, delayed delivery or cancellation of orders. 

This Force Majeure Disclaimer does not affect any other rights or obligations that 
may exist under applicable laws. 



Important- By using this site, you agree to our Terms & Conditions, Disclaimer and 
Privacy Policy. 

THANK YOU. 

  

  

 



PRODUCT CATEGORY SPECIFIC DISCLAIMERS 

In addition to the above detailed disclaimers, privacy policy and terms of use of 
website, following are some product specific disclaimers- 

1. Tobacco Products Disclaimer- 

The trading or sale of tobacco products is strictly regulated by local, state and 
national laws. All buyers must comply with applicable regulations regarding the sale, 
distribution and consumption of tobacco products. Tobacco products are intended 
for adults of legal smoking age only. Selling or purchasing tobacco products to or 
from minors is illegal and prohibited. By engaging in the trade or purchase of 
tobacco products, you confirm that you are of legal age to buy and use tobacco 
products in your jurisdiction and acknowledge the health risks associated with 
tobacco use, including addiction, lung disease and other serious health conditions. 
The seller and/or this platform is not responsible for any unlawful transactions or 
misuse related to tobacco products. Always use tobacco products responsibly. 

2. Alcohol Products Disclaimer- 

The trading or sale of alcoholic beverages is strictly regulated by law. All buyers of 
alcohol products must comply with applicable local, state and national regulations 
regarding the sale, distribution and consumption of alcoholic beverages. Alcoholic 
products are intended for adults of legal drinking age only. The trading of alcohol is 
prohibited to minors and individuals who are intoxicated or otherwise legally 
restricted. By engaging in the trade or purchase of alcohol products, you confirm 
that you are of legal drinking age in your jurisdiction and understand the risks 
associated with alcohol consumption. The seller and/or platform is not responsible for 
any misuse or unlawful trading practices related to alcoholic products. 

3. Food Grade Ethanol Products Disclaimer- 

The sale and trade of food-grade ethanol products are regulated by local, state 
and national laws. All buyers and sellers must comply with relevant regulations 
regarding the distribution, use and storage of food-grade ethanol. Food-grade 
ethanol is intended for use in food and beverage applications only and is not for 
recreational or non-approved uses. Misuse or unauthorized resale of food-grade 
ethanol is prohibited and may be subject to legal penalties. By purchasing or trading 
food-grade ethanol, you confirm that you are legally permitted to do so in your 
jurisdiction and acknowledge the risks associated with improper handling or use of 



ethanol products. The seller and/or platform are not responsible for any misuse or 
unlawful actions related to food-grade ethanol. 

4. Poultry Products related Disclaimer 

The trading, sale and distribution of poultry products are strictly regulated by local, 
state and national food safety and health laws. All buyers and sellers must comply 
with relevant regulations governing the handling, storage, transportation and sale of 
poultry products. Poultry products are perishable and should be stored and 
transported in accordance with food safety guidelines to prevent contamination 
and ensure quality. The seller and/or platform are not responsible for any misuse, 
improper handling or violations of applicable regulations related to poultry products. 
By purchasing or trading poultry products, you confirm that you are complying with 
all applicable laws and regulations and acknowledge the importance of proper 
storage and handling to ensure food safety. Always ensure that poultry products are 
sourced from reputable suppliers who meet regulatory and health standards. 

5. Animal Nutrition Product Disclaimer- 

The animal food products offered are intended for animal consumption only. These 
products are not for human consumption and should not be used in any other way 
than as directed for animals. The Company makes no representations regarding the 
suitability of these products for humans or any non-animal use. It is the buyer's 
responsibility to ensure that the food products are used according to the 
manufacturer's guidelines and applicable regulations. The Company disclaims any 
liability for misuse or improper handling of the products and any adverse effects 
resulting from non-intended use. Always consult with a veterinarian or animal care 
professional for guidance on appropriate use for specific animals. 

6. Beauty Products Disclaimers 

The trading of emollients, emulsifiers and sensory enhancers is conducted with the 
understanding that all product information is provided for informational purposes 
only. While the Company strives to ensure the accuracy and quality of these 
ingredients, it makes no warranties or representations regarding their effectiveness, 
safety or suitability for all applications. Buyers are responsible for ensuring that these 
products are used in accordance with manufacturer guidelines and applicable 
regulations and are appropriate for their intended purpose. The Company disclaims 
any liability for adverse effects, health issues or damages resulting from the use or 



misuse of these ingredients and recommends consulting relevant experts for specific 
applications. 

Important- By using this site, you agree to our Terms & Conditions, Disclaimer and 
Privacy Policy. 

THANK YOU. 

 


